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Job Description – April 2026
	Job Title
	Associate

	Location
	Office based (Central London) with opportunities to work from home

	Type of Contract
	Full time or flexible working minimum 0.8FTE, permanent role



	Prime Function of Role

	The prime function of the role is to:
1. Contribute to Portfolio Strategy
2. Drive Business Development lead generation, conversion & expansion
3. Provide regulator Account Performance Reporting
4. Collaborate on Cross-Functional Initiatives




	Accountabilities & Tasks

	1. Portfolio Strategy
· Contribute to the development of the portfolio strategy
· Establish individual account forecasts during the annual budgeting cycle
· Proactively manage, escalate & reduce commercial risks
2. Business Development
Lead generation
· Identify target clients & generate new leads from portfolio initiatives, networking & thought leadership
· Proactively manage the portfolio pipeline to ensure accurate forecasting
Conversion
· Lead new client relationships, using consultative selling to uncover business needs
· Deliver high-quality proposals, utilising all RB value propositions to solve client challenges
· Lead the end-to-end commercial process to convert opportunities & establish sustainable, profitable client relationships
· Support with project management of complex programmes, where needed
Expansion
· Act as the primary point of contact for individual portfolio accounts, using engagement management best practice to deliver exceptional client experience
· Develop diversified, trusted client relationships to generate long-term growth opportunities
· Build & execute account management strategies to expand our footprint in key accounts
· Support other BD members to grow key accounts, including project delivery activities
· Achieve or exceed personal Business Development targets
3. Portfolio Performance Reporting
· Provide regular account performance reporting to Portfolio Director
· Maintain high-quality data across all CRM systems
4. Cross functional collaboration
· Collaborate with cross-functional teams to deliver company-wide strategic initiatives 

All RB staff are expected to:
· Role model RB values, uphold our commitment to collaboration and succeeding as a team.
· Seek opportunities to promote equity, diversity and inclusion and belonging.
· Support the development and implementation of systems, processes and policy to enable effective business management and compliance with Health and Safety, GDPR and other relevant regulations.
· Undertake other duties as requested commensurate with their skills and experience.





Person Specification
	
	Essential
	Desirable

	Qualifications
	· A Levels or equivalent

	· Educated to degree standard or above


	Knowledge and experience
	· Work experience in commercial organisations and in sales, specifically
· Management of sales process
· Maintenance of CRM systems

	· Work experience in management consultancy sector
· Understanding and experience of professional services organisations
· Experience of developing client relationships, building accounts and winning work.

	Skills/
competencies
	· Project management
· Ability to manage business processes
· Attention to detail 
· Strong communication skills (written and spoken)
· Commercial focus
· Strong Powerpoint skills
	



	Personal Attributes
	· Team working and collaboration 
· Excellent interpersonal skills
· Resilience and tenacity
· Initiative and proactive e.g., able to manage own time, prioritise workload, seek guidance and input where needed to stay on top of competing interests.
· Entrepreneurial outlook
	· An understanding and passion for how dramatic arts-based interventions can transform people and organisations. 







2

image1.png
RADA
BUSINESS




